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ChatGPT’s Answers in 10 seconds
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ICT as a Tool for Promotion and Education

Official Website
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ICT as a Tool for Early Prevention and Diversion



ICT as a Tool for Core Legal Aid Service??
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Summary: Legal Aid Grant Application Models 

During the COVID Outbreak in 2021
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Advantages  

For Clients

vs.   

For LAF/staff

Disadvantages

For LAF/staff

For Clients
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Personal Access to Internet
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Time and Frequency Spent on Internet

vs.   
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Demographic Analysis of Internet Access (1)
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Female

Male
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Under
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15~24 25~34 35~44 45~54 55~64 65~74

75and 

above

Male 100% 97.92% 100% 97.55% 94.77% 86.67% 60.71% 68.75%

Female 100% 100% 100% 99.5% 96.95% 88.10% 68.75% 33.33%



Demographic Analysis of Internet Access (2)
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Internet Access Gaps Across Demographic Sub-Groups: 
Various Dimensions
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Online Activities: a Glimpse of ICT Capabilities
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Online Information Search for 
Legal Problem Resolution
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Online Search and Information Channels 
for Legal Aid
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Gaps Between the Internet Access and 
Online Search for Legal Aid
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Legal Advice Preferences 
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Summary : Findings about Service Users
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Clients’ Voices from the 2022 Survey
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2023 
Policy Planning Meeting
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▪A client portal
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2023 Policy Planning Meeting – Brainstorming among the Staff
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